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March 17, 2014

The Honorable Sharon Quirk-Silva
California State Assembly

State Capitol

Sacramento, CA 95814

RE: AB 2703 (Quirk-Silva) — As introduced February 21, 2014 — SUPPORT
Dear Assemblywoman Quirk-Silva:

The County of San Bernardino is pleased to support AB 2703, which would authorize California
Department of Veterans Affairs to develop an allocation formula based on performance to
encourage innovation and reward outstanding service provided by County VVeterans Service
Offices (CVSOs).

CVSOs provide outreach and advocacy to veterans throughout California. With offices in 54 of
California’s 58 counties employing more than 250 local government employees, CVS0Os
represent an important support network for our veterans and their families. This significant
human resource represents a highly effective and low-cost solution to the challenges of service
delivery to California’s large veteran community.

San Bernardino County’s CVSO has seen a 52 percent increase in walk-in clients—from 12,100
in 2004 to more than 25,666 in 2013. Telephone contacts for the same period increased 49
percent from 30,000 to 59,277. CVSO staff's caseloads have also increased on an average of
40 percent from 330 to 554 in six years.

The County’s office provides essential benefit claims assistance services to the local veterans.
This assistance is critical in light of the fact that there are no state or federal veterans
representatives in the immediate area to help veterans access the benefits they have earned.
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AB 2703 would help increase funding for high performing CVSOs serving our veterans. A new
allocation formula that rewards outstanding service and innovation would also ensure the most
effective and efficient use of limited funding.

For these reasons, the County of San Bernardino supports AB 2703 and thanks you for
addressing this important issue. If you have any questions, please do not hesitate to contact
Josh Candelaria, Director of Governmental and Legislative Affairs, at (909) 387-4821.
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RUTHERFORD
Board'gf Supervisors Chair
Second District Supervisor
County of San Bernardino

c: The Honorable Mark Leno - Chair, Senate Budget Committee
The Honorable Nancy Skinner - Chair, Assembly Budget Committee
The Honorable Richard Roth - Chair, Senate Budget Subcommittee #4
The Honorable Tom Daly - Chair, Assembly Budget Subcommittee #4
County of San Bernardino Legislative Delegation

The mission of the government of the County of San Bernardino is to satisfy its customers by providing service
that promotes the health, safety, well being, and quality of life of its residents according to the County Charter,
general laws, and the will of the people it serves.



