Public Hearing
Information

June 6, 2013

County of San Bernardino
Health Services. Auditorium
jormerly known as
Kehavioral Health
Resource Center)

850 East Foothill Blvd.
Rialto. CA 92376

Meeting begins at

12:00 p.m.

You Are Invited

The County of San Bernardino Department of
Behavioral Health invites you to attend a
Public Hearing regarding the Mental Health
Services Act Annual Update for
Fiscal Year 2013/14.

The Annual Update depicts the progress made by the Department of
Behavioral Health and its contracted partners, in providing behavioral
health services over the last fiscal year.

The public hearing will provide community members the opportunity
to participate in an overview of the MHSA annual update stakeholder
process. In addition to the overview, there will be time set aside for
attendees to ask questions and share comments and/or concerns
regarding the stakeholder process.

The Mental Health Services Act, Proposition 63, was passed by
California voters in November 2004 and went into effect in January,
2005. The Act is funded by a 1% surcharge on personal income over

$1 million per year.

For questions, concerns, interpretation services or
requests for disability-related accommodations please
call (800) 722- 9866 or 7-1-1 for TTY users.

Please request accommodations at least 7 business days
prior to the meeting.

County of San Bernardino Department of Behavioral Health
Mental Health Services Act
1950 South Sunwest Lane, Suite 200
San Bernardino, CA 92415

For additional information please call 800-722-9866 or 711 for TTY users.

Revised 05/2013
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El Departamento de Salud Mental del
| : t Condado de San Bernardino le invita a asistir
B i,; TN a una Audiencia Publica sobre la
: N | Actualizacién Anual de la Ley de Servicios de
—— Salud Mental del Aiio Fiscal 2013/14.

| —

La Actualizacion Anual describe los progresos realizados por el
Informacion sobre Departamento de Salud Mental y sus socios contratados, en la
la Audiencia Pablica prestacion de servicios de salud mental durante el dltimo afio fiscal.

; La audiencia publica proveera a los miembros comunitarios la
M‘—(’M oportunidad de participar en el proceso de la visidon general de las
h:fﬂ;‘ ::'If’l:isBe;";Z‘li:'[‘I‘l: personas interesadas de la Ley de Servicios de Salud Mental. Ademés
Ah IO TEnEE Conbeian de la informacién sobre la vision general, habra tiempo para que los
0 B o ek participantes hagan preguntas, compartan comentarios y/o inquietudes
Resource Center) sobre el proceso de las partes interesadas.

850 East Foothill Blvd.

Rialto. CA 92376 La Ley de Servicios de Salud Mental (MHSA, por sus siglas en

inglés) fue aprobada por los votantes de California en noviembre
de 2004 y entrd en vigor en enero de 2005. Esta ley esta financiada
por un recargo del 1% sobre aquellos cuyos ingresos personales
son mas a un millon de ddlares al afio.

Junta empieza a las

Para preguntas, inquietudes, servicios de interpretacion o
peticion de acomodos relacionados con alguna incapacidad, por
favor llame al: (800) 722- 9866 o marque el 7-1-1 si usted es
usuario de TTY.

Por favor, solicitar acomodamiento por lo menos 7 dias habiles
antes de la reunion.

Condado de San Bernardino Departamento de Salud Mental
Ley de Servicios de Salud Mental
1950 South Sunwest Lane, Suite 200
San Bernardino, CA 92415

Para informacion adicional, llame al: 1-800-722-9866; o al:
7-1-1 para usuarios de TTY.
Revised 05/2013



MHSA
Annual Update

Fiscal Year
2013/14

Public Hearing

Behavioral Health Commission
County of San Bernardino
June 6, 2013

* MHSA Annual Update —
What is it and Why do we do it?

» County Mental Health programs shall prepare a three year plan
and annual updates for the Mental Health Service Act (MHSA)
programs and expenditures. (WIC § 5847)

® Three Year Plan FY 05/06, FY 06/07, FY 07/08
= Update FY 08/09
= Update FY 09/10
» Update FY 10/11
m Update FY 11/12
» Update FY 12/13

m Currently producing Update for FY 13/14.

County of San Bernardino Department of Behavioral Health

6/3/2013



Why are we having a
Public Hearing?

m The MHSA Annual Update shall be prepared
and circulated for review and comment for at
least 30 days to representatives of stakeholder
interests.

= The mental health board shall conduct a public
hearing on the draft Annual Update at the close
of the 30 day comment period.

(WIC §5848)

County of San Bernardine Department of Behavioral Health

¥ Who Should be Included in the
Stakeholder Process?

Each Annual Update shall be developed with local
stakeholders including consumers, families,
service providers, veterans, and representatives
from law enforcement, education, social services,
veterans, and health care organizations.

(WIC § 5848)

County of San Bernardine Department of Behavioral Health

6/3/2013



| Who Else is Included?

Additionally, the stakeholder process should
include:
» Representatives of unserved and/or underserved
populations and family members.
Stakeholders that represent the diversity of the
demographics of the county (i.e. Location, age,
gender, race/ethnicity).

Clients with serious mental illness and/or serious
emotional disturbance and their family members.

(CCR Title 9 Section 3300)

s

County of San Bermardine Department of Behavieral Health

How We Reach Out

= Attendance at regularly scheduled and specially
held stakeholder meetings indicate the
representation of the communities outlined,
including underserved, unserved, and
inappropriately served.

= Qutreach is done by DBH staff to diverse
stakeholders; attended over 80 health fairs and
community education events.

County of San Bernardino Department of Behavioral Health

6/3/2013



How We Reach Out

To meet these requirements, DBH did extensive
outreach to promote the Annual Update
Stakeholder Process. Information regarding the
stakeholder process was disseminated through
the use of press releases to all local media
outlets, email and flyer distribution (English and
Spanish) to community partners, community and
contracted organizations, other county agencies,
cultural subcommittees and coalitions, and
regularly scheduled stakeholder meetings, to
reach populations representative of the
descriptions provided.

County of San Bernardino Department of Behavioral Health

T Stakeholder Meetings

Throughout the year, regularly scheduled meetings
include:

» Behavioral Health Commission (BHC)
= District Advisory Committee (DAC)
» Community Advisory Policy Committee (CPAC)
» Cultural Competency Advisory Committee (CCAC)
= Up to 10 separate cultural subcommittees/coalitions
» Transitional Age Youth (TAY) Center Advisory Boards
» Consumer Clubhouse Advisory Boards.
Quality Management Action Committee (QMAC)
MHSA Executive Committee
» Association of Community Based Organizations (ACBO)
» Room and Board Advisory Coalition
» Workforce Development Committee

Additional special events or forums like the 9
clubhouse focus groups that were held in September

2012 and the OAC Forum held on March 14, 2013.

County of 8an Bernardine Department of Behavioral Health

6/3/2013
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) Stakeholder Meetings

April 2013

18 community meetings

held to discuss the
MHSA Annual Update

County of San Bermardino Department of Behavioral Health

Central Valley Region

Native American Awareness Committee

Native American Resource Center

Asian Pacific Islander (API] Coalitian
Mesting

Asian American Resource Center

1115 South “E" Street

San Bernardina, CA 92408

April9, 2013
10:00 a.m. —12:00 p.m.

Spirituality Sub-Committes
Training Institute

1950 5. Sunwest Lane, Suite 200
5an Bernardino, CA 92415

Aprll 5,2013
1:00 p.m. ~3:00 p.m.

nc
2210E. Highland Ave., Suite 101 & 102

Riverside-San Bernardine County
Indian Heakth, |

San Bernarding, CA 92404

April 15, 2013
2:00 pm. - 4:00 p.m.

Cultural Competency Advisory Committee
(ccac)

Transitional Age Youth (TAY) Committee
One -Stop TAY Center

7BOE. Gilbert Street
San Bernardino, CA 92415

April 17,2013
10:00 a.m. - 12:00 p.m.

Community Policy Advisory Council
County of San Bernardina [CPAC)
County of San Bernarding Health
Serices, Auditorium
850E. Foothill Bivd,
Rialto, CA 92376

April 18, 2013
5:000.m. —11:00 a.m.

County of San Bernardine Health
Services, Auditorium
B50E. Foothill Bhvd.
Rialto, CA 32376

April 18, 2013
1:00 p.m.—3:00 p.m.

Lesbian, Gay, Bisexual, Transgender,
Questioning [LGBTQ) Subcommittee

€o-Occurring Substance Abuse

Committee (COSAC)

County of San Bernardina Health

Services, F119-120

B50 E. Foothill 8lvd.
Riafta, CA 92376

April 18, 2013

District Advisory Committee {CAC)
5" District
New Hope Family Life Center
1505 W. Highland Ave.
san Bernardino, CA 92411

April 22,2013

One-Stop TAY Center
THOE, Gilbert Street
san Bernardino, CA 92415

April 23, 2013
12:30 pm. - 2:30 pan.

530 p.m. ~7:30 p.m.

2:30pm.—430 p.m.

Latino Health Coalition

Department of Behavioral Health (DBH) Training Institute
1950 5. Sunwest Lane, Ste. 200
San Bernardine, CA 92415
Event wi be Iive at the DBH Troming In<titute with o webcast
in the desert & west-end regicns.
To participate from your own computer please call
(800} 722-9866 to regreter.

April 24,2013
3:00 pm. - 5:00 pin.

El 5ol Neighborhood Educational Center

972 M. Mount Vernon Ave.
San Bernardino, CA 92411
Spanish Language Meeting

April 25, 2013

10:00 a.tn. - 12:00 p.m.

County of San Bemardine Department of Behavioral Health




e Desert/Mountain Region

High Desert African American
Mental Health Coalition
victor Valley Clubhouse

12625 Hesperia Red.
Victorville, CA 92335

April 8,2013
1:00 p.m. —3:00 p.m.

City of Needles Recreation Center
1705 ] Street
Needles, CA 2463

April 10, 2013
1:00 p.m. - 3,00 p.m,

District Advisory Committee {DAC)
17 District
Victoryille Behaviaral Health
Center, Room A-11
12625 Hesperia fd.
Victorville, CA 92395

April17, 2013
11:00 a.m, - 1:00 p.m.

Lake Arrowhead/Crestline
im of the World High Schaol,
LUbrary Room
27400 Highway 18
Lake Arrowhead, CA 92352

April 18,2013
3:30 p.m. - 5:30 p.m.

Big Bear Middle School Room 4
41275 Big Bear Bivd
Big Bear Lake, Ca, 92315

April 22, 2013
1:00 p.m. - 3:00 p.m.

District Advisory Commitee (DAC)
3™ istrict
Santa Fe Social Club
56020 Santa Fe Trall, Suite b1
Yueea Valley, €A 92284

April 23, 2013
1:00 p.m. —3:00 p.m.

Morongo Basin Mental Health
55475 Santa Fe Trall
Yucea valley, CA 92284
Via Webcast

April 24, 2013
3:00 p.m. — 5:00 p.m.

West Valley Region

2™ g 4™ Districts

Center
9791 Arrow Route

April 11, 2013
3:00 p.m. = 5:00 p.m.

District Advisory Committees

Rancho Cucamonga Family Resource

Ranche Cucamonga, CA 91730

South Coast Community Services
2930 Inland Empire Blvd., Suite 120
Ontario, CA 91764
Via Webeast

April 24, 2013
3:00 p.m. —5:00 p.m,

County of San Bernardino Department of Behavioral Health

+What Should be Included in the
Stakeholder Process?

» WIC § 5848 states that counties shall demonstrate a
partnership with constituents and stakeholders throughout
the process that includes meaningful stakeholder
involvement on:

= Mental health policy
® Program planning

® Implementation

= Monitoring

m Quality Improvement
® Evaluation

= Budget Allocations

= CCR Title 9 Section 3300 states that involvement of clients
and their family members be in all aspects of the community
planning process and that training shall be offered, as
needed, fo stakeholders, clients, and client’s family who are
participating in the process. el

County of San Bernardino Department of Behavioral Health

6/3/2013



" How We Include It

» Throughout the year, at regularly scheduled and
specially held stakeholder meetings, DBH
discusses issues related to policy, program
planning and implementation, monitoring and
quality improvement, as well as outcomes and
budget allocations.

m Stakeholder input is always considered when
making system decisions within the Department.

County of San Bernardine Department of Behavioral Health

14

" Are there Standards?

Counties shall adopt the following standards in
planning, implementing, and evaluating programs:
= Community collaboration
® Cultural Competence
= Client Driven
m Wellness, recovery, and resilience focused
» Integrated service experiences for clients and
their families

(CCR Title 9 Section 3320)

L
3

Lif2

County of San Bernardine Department of Behavioral Health

'
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+rHow We Meet the Standards

» DBH embeds collaboration with the community into ongoing
operations at multiple levels.

» Cultural competency is woven in to everything we do at DBH,
including planning, implementing and evaluating programs.

Ten (10) cultural subcommittees and coalitions that meet
monthly, in addition to the Cultural Competency Advisory
Committee.

# Consumers and Stakeholders are included in all levels of
organizational structure.

= The concepts of Wellness, Recovery, and Resilience are the
focus during discussions revolving around planning and
implementing.

» DBH has 134 Peer and Family Advocate (PFA) staff.

County of San Bernardino Department of Behavioral Health

+What did we Learn from the
Stakeholder Process?

Approximately 224 stakeholders completed a stakeholder
comment form as a result of attending on of the meetings.

General Feeling Regarding MHSA Annual Update
Fiscal Year 2013/14

H Very Satisfied

@ Somewhat Satisfied
i Satisfied

B Unsatisfied

B Very Ursatisfied

i No Answer

6/3/2013



+ MHSA Annual Update Fiscal Year 2013/14 H
Community Planning Meeting
Stakeholder Demographics

e a S—

Age Gender

2% 0%

®O0-17yrs
HFemale
B 18-24 yrs
E Male
4 25-59 yrs
W Other
H 60+ yrs
 No Answer
H No Answer

+ MHSA Annual Update Fiscal Year 2013/14
Community Planning Meeting
Stakeholder Demographics

Ethnicity

# Latiro/Hispanic

m African American

® Caucesian/ White

® Asian/ Pacific Islander

® American Indian/ Notive American
i Other {not specified)

& Other: Midd'e Eastern

& No Answer

6/3/2013



+ MHSA Annual Update Fiscal Year 2013/14
Community Planning Meeting
Stakeholder Demographics

Region

m{entral Valley

o DesertfMountain

u [ast Valley

West Valley

W Riverside

 her [Not specified)

M Mo Answer

County of San Bernardine Department of Behavioral Health

+ Priority Focus Areas

Stakeholders were asked to rank these topics in order of priority
using a scale of 1-5, with 1 being the greatest prioritized need.
Results were as follows:

* Not all stakeholders ranked all five (5) priofiﬁés. '

as identified by stakeholders.

1 [Family and Youth Support 91 24 11 2 o |138
Increased AccessfAvailability of
2 [Treatment/Recovery 61 38 17 7 2 |125
3 [Basic Needs- Transportation 56 15 16 8 1 89
++; [Administrative Support 8 3 5 12 24 52
++4 [Emergency Preparedness 5 5 7 19 12 52
NOTE:

#**Administrative support and emergency preparedness tied for fourth priority

6/3/2013
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+ Public Review Notification

» During each stakeholder meeting, participants were
provided with verbal and written information regarding th
public posting of the draft Annual Update.

» Business cards with posting information were passed out
at all stakeholder meetings, as well as all regularly
scheduled meetings during May (examples: CPAC, BHC,
MHSA Exec, ACBO).

MENTAL HEALTH SERVICES ACT
- AxNuar Uppate |
h The Annual Update will be posted online for public
comment from Moy 1 through Mav 31, 2013

ab LR g 2 Y e
| iPrinted copies will be available for viewing at all County ibraries}

k For additional infermation please call 1-800-722.9866 |

County of San Bernardine Department of Behavioral Health

iy or T-1-1 for TTY users U ool % e
¥ o ensinbuGaihaxoutger 9|, BN,
pain ..

Public Review Period

The 30-day Public Posting

was
May1 through May 31, 2013

Copies of the draft Annual Update were available online
for electronic viewing. Physical copies were made
available at local libraries,
clubhouses and clinics,
as well as at the DBH Symposium.
Comment Forms were also available.

County of S8an Bernardinoe Department of Behavioral Health

6/3/2013
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Comments Regarding the Update

Each Annual Update shall include any
substantive written recommendations for
revision.

(WIC §5848)

= Comments were received during the stakeholder
process. These comments were incorporated in to
the draft update.

= Comments were received during the public posting
process. These comments will be incorporated in
to the final update. "
BETRVI 437

County of San Bernardine Department of Behavioral Health

Substantive Comments Received

Nine (9) responses were received during the
public posting period of the draft Annual Update:

= 2 forms had comments offering praise for
the Update.

= 7 responses were received that contained
comments regarding concerns over staffing
levels at the Mesa clinic in regards to the
implementation of the new ACE program.

a'i;f;:

County of San Bernardino Department of Behavioral Health

6/3/2013
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+ Response to Substantive
Comments Received
DBH will include a full detailed response in the final
Update to the comments and concerns received during
the posting period.
= DBH recognizes that there are still service gaps in
outpatient care system and capacity is a concern.
= New ACE program is a system enhancement to
address populations designated by MHSA and
beginning steps to building capacity.
= Capacity is not just adding staff, but restructuring
the outpatient care system. ACE will lead to doing
this. ;

County of San Bernardino Department of Behavioral Health

" Next Steps

= The next step is to ask the Commission to
affirm that the process was conducted to
meet the regulations.

= The Update will go to the Board of
Supervisors on June 18 for approval.

= The Update will be submitted to the Mental
Health System Oversight and
Accountability Commission (MHSOAC)
within 30 days of BOS approval.

County of San Bernardine Department of Behavioral Health

6/3/2013
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Questions

For additional questions,
please contact:
Susanne Kulesa
MHSA Coordinator
800-722-9866
mhsa@dbh.sbcounty.gov

County of San Bernardine Department of Behavioral Health

14



