
County of San Bernardino 

Department of Behavioral Health 

Office of Cultural Competence and Ethnic Services 

presents an LGBTQ training 

LGBTQ Community Understanding  

presented by:  Ami Davis & Dolores Dickson 

Topics to be covered in this training will be LGBTQ community terminology, the differences between 
identity, orientation, and expression, bullying and more.  
 

OBJECTIVES 
 Define a variety of terms and concepts related to sexual and gender issues. 
 Identify LGBTQ friendly language, terms and know to utilize them. 
 Create an assisted ally action plan to implement in their work with the goal of inclusion and non-

discriminating service to LGBTQ community members that can be readily applied. 

DBH Staff and Contract Providers please register on Relias Learning at http//dbh.training.reliaslearning.com. Community Partners please 

R.S.V.P. to: cultural_competency@dbh.sbcounty.gov. For questions, interpretation services or requests for disability-related accommodations, 

please contact Patricia Verduzco at (909)388-0864 via email at Patricia.Verduzco@dbh.sbcounty.gov or 7-1-1 for TTY users. Please request        

accommodations at least 7 business days prior to the event. This event qualifies for 4.0 DBH Cultural Competence training Hours. 

The training is intended to assist service workers and professionals with culturally competent information 
geared toward reducing stigma of the LGBTQ community in order to serve the community in the most     
competent manner. With the development of this training we hope to gather resources for the development of 
a community resource guide that will increase access to culturally appropriate services within the community 
and the Department of Behavioral Health. 
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Wednesday, June 29, 2016                                                                 

One Stop TAY Center 

780 E. Gilbert St.,  

San Bernardino, CA 92415 

12:00 p.m. - 4:15 p.m. 
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